
 Date: _____________________  

     Comstar, LLC – Web Hosting Request 
 
Login name for your account:  ____________________   
Login name must be all lower case characters.  The only non-alpha characters allowed are numbers (0 to 9), period(.), 
dash (-), and underscore(_).  It is preferable for the login name to match/represent your business or domain name. 
 
Password for your account:  ____________________ 
The password must be at least 6 characters long.  Note that passwords are case sensitive.  This means that upper case and 
lower case are different.  We will assume you want your password to be entirely lower case unless you specify otherwise. 
 
Domain Name:   ________________________________         Does not have a domain name yet 

 
Your Name: ___________________________________________________________________________ 

Company: ___________________________________________________________________________ 

Address: ___________________________________________________________________________ 

City:  __________________________________________ State: ______  Zip: ___________ 

Home Phone: __________________    Work Phone: __________________      Fax: __________________ 

 
Choose your preferred usage plan:  (sales tax is added to all accounts) 
 WebStar 

Discount 
WebStar 

Basic 
WebStar 

Small Bus. 
WebStar 
Business 

WebStar 
eCommerce 

Monthly  $12.95  $19.95  $29.95  $79.95  $125.95 
Setup  $25  $25  $25  $25  $150 
Annual  $119.40 

($9.95/mo) 
 $215.40 

($17.95/mo) 
 $323.40 

($26.95/mo) 
 $863.40 

($71.95/mo) 
 $1,319.40 

(109.95/mo) 
Diskspace 50 MB 50 MB 100 MB 250 MB 500 MB 
Bandwidth 1 GB 3 GB 5 GB 10 GB 15 GB 
Email accounts 3 5 15 25 50 
Webmail      
Domain hosting      
FrontPage Extensions      
ASP      
Nightly backup      
ColdFusion      
PHP      
MySQL      
Live Stats $ $ $   
SSL Certificate $ $ $ $  
Static IP   $ $  
 
Popular Website Setup Options: 

 Extra Email Accounts – 5 pack = $5/mo.  SSL Certificate – $5/mo. + $159 annual certificate registration  
 Domain registration – 1 year = $24.95  Static IP – $3/mo. + $25 setup  
 Postini –$1/account/mo. + $25 setup   ActivePerl CGI – $5/mo. + $25 setup  
 Statistics – Live updates $10/mo. + $25 setup   MS SQL database –   ____ MB=$____ /mo. + $25 setup  
 Content Manager -  $10/month  Other: ________________________________ 

 
 
Method of Payment:    Visa  Mastercard  AmEx   Discover   Check 

Name on Card: ________________________________________________________________________ 

Credit Card #: ______________________________________________   Expiration: ____________ 

How did you learn of Comstar?     Yellow Pages, which____________________________________________ 
         TV    Radio    Newspaper    User - ____________    Salesperson ____________    Other ____________ 
 

Comstar, LLC 
 
 



Comstar, LLC 

BANDWIDTH USAGE 
Your selected usage plan includes a maximum included data transfer allotment.  Additional usage will be charged at a rate of $0.015 for 
each additional megabyte.  You can add an optional bandwidth package for lower bandwidth pricing. 

COMSTAR USAGE POLICY 
By hosting your website with Comstar LLC, you agree to be bound our Terms of Use policy as posted on our corporate web site at 
www.comstarllc.com.  Among other things, this policy prohibits you from intentionally hosting, transmitting, or storing pornographic content.  
Comstar LLC may terminate this hosting agreement at any time and for any reason. 

DISPUTE RESOLUTION 
Comstar takes pride in its honesty and integrity and will work diligently to resolve any and all disagreements in a fair and equitable manner. 
If a disagreement arises, you are obligated to bring the issue to the attention of Comstar by providing a written letter outlining your position in 
the matter. A formal meeting between you and Comstar will then be scheduled within five (5) business days to attempt to reach a mutually 
agreeable resolution (the "Meeting").  You agree you will participate in the Meeting in good faith with the intention of resolving the dispute.  
Until the Meeting has been completed, you agree you will not initiate or pursue any litigation, arbitration or other means of mediation. 

In the event we cannot reach a resolution in the Meeting, then the dispute will be resolved exclusively in the courts of the State of Wisconsin 
(in any county chosen by Comstar) or, should the dispute satisfy the requirements for federal jurisdiction, the United States District Court for 
the Eastern District of Wisconsin.  You consent to in personam jurisdiction by any of those courts.   This agreement shall be governed by, 
and the terms of this agreement shall be construed and interpreted in accordance with, the laws of the State of Wisconsin, without reference 
to conflict of laws principles. 

If any party breaches any of the terms of this agreement, and the amount in controversy (exclusive of attorneys fees and costs) is less than 
or equal to $5000, then the non-breaching party shall be entitled to recover from the breaching party the reasonable, actual costs, expenses 
and attorney's fees incurred by the nonbreaching party in connection with enforcement of this agreement.  If the amount in controversy 
(exclusive of attorneys fees and costs) is greater than $5000, then each party shall bear its own costs, expenses and attorney's fees. 

INDEMNIFICATION 
You agree to defend, indemnify and hold Comstar harmless from any and all claims, obligations, liabilities and settlements that Comstar may 
be required to pay, from any and all expenses, including court costs and actual attorney's fees, that Comstar may incur as a result of a claim 
by a third party resulting from or arising out of your use of any product, software or website provided by Comstar pursuant to this agreement.  

LIMITED WARRANTY 
Comstar warrants that the software and websites it creates for you will be free from bugs when used as designed and intended.  A bug is an 
unintended and unwanted property of a program that, in Comstar's sole reasonable judgment, prevents the software or website from 
functioning as designed and intended.  A bug is not a change or deviation from the original scope, capability, design, intent, or purpose of 
the software or website.  This warranty is void if the software or website code is modified by anyone other than Comstar, or is affected by 
any force or factor outside Comstar's immediate control.  COMSTAR'S SOLE AND EXCLUSIVE OBLIGATION (AND YOUR SOLE AND 
EXCLUSIVE REMEDY) UNDER THIS WARRANTY SHALL BE, UPON YOUR PROMPT WRITTEN NOTICE TO COMSTAR OF THE 
EXISTENCE OF A BUG, TO FIX THE BUG AT COMSTAR'S EXPENSE.  COMSTAR SHALL NOT BE LIABLE TO YOU, OR ANYONE 
CLAIMING UNDER YOU, FOR ANY OTHER OBLIGATIONS OR LIABILITIES, INCLUDING, BUT NOT LIMITED TO, OBLIGATIONS OR 
LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR WARRANTY, NEGLIGENCE OR OTHER TORT OR ANY THEORY OF 
STRICT LIABILITY, WITH RESPECT TO THE SOFTWARE OR WEBSITE OR COMSTAR'S ACTS OR OMISSIONS OR OTHERWISE. 

DISCLAIMER OF WARRANTIES 
YOU AND COMSTAR AGREE THAT THE WARRANTY PROVIDED IN THIS AGREEMENT IS EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES WITH RESPECT TO ANY SOFTWARE, WEBSITE, PROGRAM, PRODUCT, OR SERVICE PROVIDED BY COMSTAR 
PURSUANT TO THIS AGREEMENT (INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE).  COMSTAR HEREBY DISCLAIMS AND EXCLUDES ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES. 

LIMITED LIABILITY 
IN NO EVENT SHALL COMSTAR BE LIABLE FOR DAMAGES WHETHER DIRECT, INDIRECT, GENERAL, SPECIAL, INCIDENTAL, 
EXEMPLARY OR CONSEQUENTIAL, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, INCURRED BY YOU (OR ANYONE 
CLAIMING UNDER YOU) AS A RESULT OF ANY DEFECT OR MALFUNCTIONS OF ANY SOFTWARE, WEBSITE, PROGRAM, 
PRODUCT OR SERVICE PROVIDED BY COMSTAR PURSUANT TO THIS AGREEMENT.  COMSTAR'S AGGREGATE LIABILITY WITH 
RESPECT TO ANY PRODUCT PROVIDED OR WORK PERFORMED PURSUANT TO THIS AGREEMENT SHALL BE LIMITED TO ITS 
OBLIGATIONS UNDER THE EXPRESS WARRANTY. 

 
I, ____________________________________________ (please print) hereby Authorize Comstar to proceed with the service outlined in 
this document and agree to be bound by the terms and conditions specified herein. 
 
 
Signature: _________________________________________________________ 
  
Dated this ____________ day of ______________, 200__ 
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